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Workplace Violence & Harassment

Course Description

This course will introduce and define terms associated with workplace violence and
harassments. Employers will be shown the necessary structure and elements of a Workplace
Violence and Harassment program. It will also set out what workers need to understand about
how to identify, report on and control undesirable behaviours in the workplace.

Modules

Definitions

Elements of a Typical Violence Program
Control Methods

Procedures
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